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Autumn / Winter 
Vaccination Campaigns 2025

Our Autumn/Winter 2025 vaccination campaigns
have been underway, and we have already held

several successful Flu and COVID clinics, as well as
walk-in sessions. 

We encourage everyone who is eligible for the Flu,
COVID, or RSV vaccines to get protected this

season. 

If you have not yet received your vaccinations, please
contact our team to check current availability and
book an appointment. For full details on this year’s

eligibility criteria, please visit the official NHS or
GOV.UK websites, or reach out to our practice team

if you are unsure. 

Let’s continue working together to keep our
community healthy and safe by staying up to date

with this season’s vaccinations. 

Safe Surgery
We are proud to say that we continue to be a Safe

Surgery. This means anyone can register with our practice
– even with lack of ID, proof of address, immigration

status, or language ability. 

We are committed to making healthcare accessible for all,
particularly for migrants and vulnerable members of our

community. 

To learn more about Safe Surgeries and the work of
Doctors of the World, please visit our website.

A Message from Us
As the festive season approaches, we want to take a moment

to express our heartfelt gratitude for your trust and support
throughout the year. It has been our privilege to care for you,
and we deeply appreciate the opportunity to serve you and

your loved ones.

During this special time of year, we hope you find moments of
joy, peace, and good health. We want to thank you for being

such an important part of our community and for the
continued trust you place in our team.

Our surgery will be closed on 25 , 26  December and 1
January, but if you need assistance, please don’t hesitate to

contact us before or after the holiday period.
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Wishing you and your family a very Merry Christmas 
and a Happy New Year!

Questions Of The Month
We’re excited to introduce Questions of the Month.

A question box is now available in our reception
area where you can submit queries about

healthcare, practice policies, or general advice. 

Please do not include any personal medical
information, as this is not routinely monitored. 

Each month, we’ll select a few questions and post
both the queries and our responses on the practice

website to help keep our community informed.

Promoting Healthy Living!
Living a healthy lifestyle is about more than avoiding
illness—it’s about improving your overall well-being

and enjoying life to the fullest.

Eating a balanced diet rich in fruits, vegetables,
whole grains, and lean proteins can make a big
difference, staying active is equally important;

whether it’s a brisk walk, a swim, or a class you enjoy,
regular movement boosts both physical and mental

health. 

To support daily activity, our practice has now
introduced short, easy exercise sessions into our day

—just two minutes of movement can make a
remarkable difference to your health. 

Maybe you could try this out for yourself?

Remember to stay hydrated, aim for quality sleep,
and take care of your mental well-being through

activities such as reading, meditation, or using helpful
apps like Headspace, Calm, or Happify. 

Finally, keep up with regular check-ups and screening
invitations, as early detection and routine care play a

vital role in maintaining long-term health.
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Our Technological Healthcare Companions: 
Accurx and the NHS App

NHS App:
Your Health At Your Fingertips

The NHS App offers a secure and convenient way to manage
your healthcare from your smartphone or tablet.

 It streamlines access to NHS services, allowing you to manage
appointments, order repeat prescriptions, view your health
records, check symptoms, and update your organ donation

decision—all in one place. 

Getting started is simple: download the app from the App Store
or Google Play and set up your NHS login by verifying your

identity. 

If you need any help with this process, our team is here to
support you. Age UK also offer ‘Digital Skill Sessions’ to help

those that are unable to use the internet, build confidence to
be able to do so! Please see their website for more information.

Once registered, you’ll have quick and easy access to a wide
range of NHS services, helping you stay informed and

confidently manage your healthcare.

In The Spotlight
Patients’  Corner

“My first mammogram over thirty years ago
was so painful that I refused subsequent
invitations for screening. Until, I heard on
the radio  there is a higher incidence of

cancer in older women. So I had my
second ever mammogram at the age of 67. 

I told the nurse that I was nervous. She
heard me , she reassured me, she

explained everything and the procedure
was nothing more than "uncomfortable". 

I was smiling when I left and happy to
attend again in two years. And so it was,
my cancer was found early on and small.

Accept your invitation for screening.
Please.”

Words from one of our patients:

Accurx:
The Best Way to Reach the Practice

Accurx remains the quickest and most effective way to
contact the practice and our GPs. 

All online forms submitted through Accurx are reviewed by
a GP on the same day, ensuring you are directed to the

right appointment based on your needs. 

The service is available Monday to Friday 
(Excl Bank Holidays), from 8:00am to 6:30pm, and is now
our primary method for booking both routine and urgent

appointments. 

Using Accurx helps us provide faster, safer, and more
efficient care for all patients.

Our triage and practice will be closed on 25 , 26
December and 1st January - 111, 999 and A&E will still be

available over the Christmas period 
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It would be a good idea ensuring that you have a small stock
of basic medication on hand,  such as paracetamol etc

A Message From Our Patient
Participation Group To You!

The Patient Participation Group exists to ensure that the patient point of view is heard
and understood. Active membership has increased and we hope to see more patients

at our 2026 meetings! 

For more info see our noticeboard in the Waiting Room and the practice website.

Your Practice Needs YOU to Attend Your Appointment!
The PPG has been told that in November, 147 of our patients failed to attend their

appointment, which isn’t an unusual occurrence, unfortunately. 

Did you know that failure to cancel a booking (that you either can't make or no
longer require) means that it was left unused and so another patient further down
the waiting list will have had to wait longer to be allocated the appointment that

they really need? This applies to vaccinations and nurse appointments, as well as a
face to face or telephone consultations. No wonder some people say it can take

too long to get a booking! 

So next time you have an appointment that you cannot make please telephone the
practice in good time! It means your slot can be re-allocated to a patient who

really needs it. 

Many thanks, and a Happy Christmas from your Patient Participation Group - look
out for the date of our next meeting as it would be good to meet you!!

PHARMACY FIRST
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Did you know that you can visit your local pharmacy first for certain health issues, instead of immediately contacting your GP? 
The Pharmacy First Scheme allows you to get professional advice and treatment from your pharmacy for a range of common conditions.

They can assess and treat the following conditions:
Acute Otitis Media (children aged 1 to 17 years)
Infected Insect Bites (anyone aged 1 year+)
Shingles (adults aged 18 years+)
Acute Sinusitis (anyone aged 12 years+)
Acute Sore Throat (anyone aged 5 years+)
Impetigo (anyone aged 1 year+)
Urinary Tract Infections (UTIs) (women aged 16 to 64 years - first suspected UTI - if recurrent, please submit your sample to the GP

Please note, if the pharmacy are unable to help, they
will ask you to contact your GP. 

In this case, please head over to our website to fill out
a triage form.

MERRY CHRISTMAS AND A HAPPY NEW YEAR!
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