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Welcome to Patient Portal

Chowmn how ye rgiaier

Your health, —
your health M S—
record -

Sign up for quick and easy online access to your
hospital health record, appointment times and
communicate with the hospital.



"M3IA 0) SI9Y30 0} d|qejleAe
9q U3y} p|NOd uoljew.oul
yyjeay |enuapijuod inoA se ‘dn
ubis noA uaym ssaippe jlewa
10 Jaquwinu 3jiqow paJeys e asn
30U Op NoA eyl pusawwodal
9\ ‘piomssed pue saweusasn
umo JnoA dn 313s ||,noA ‘ssad0.d
uonesysibal ayy jo yied sy

‘uolessibal

1e |ei0d 9y} ojul ;oqwnu suoyd
9|Iqow pue ssaJppe |1ews? ‘yuiq
JO 91ep JNOA 131Ud 0} Pasau ||IM
NOA ‘SseJppe [lews buryiom

e paau ||im noA 1a3sibai o)
ijemod aned ayy 1oy

193s16a. 01 paau | op 1eyM

T sy g By Susged 8y

Py psoum

"G EGDBOBEORDEED

Ty L] 2kings

I VRN P B Of SPRel DO JsSL

puomssed e ageals

FUH TN

WIB] (e Ly L LDy

S BINJAG FIHIED{FR0N

F

‘9|dwexa 10} ‘pJ0d3.

yyjeay |eyidsoy pue sepuajed
syuswiuiodde unoA aiojdxs o1
|e3J0d 1USIEd 9y} Oul 91ebineu
pue 19113| yuswiuiodde unoA peau
0} 9|qe 9 U} ||IM NOA "13)s16aJ 0}
obedsawoH 9311Sgam |e140d Judiled
s,|eydsoH uolsbury 01 noA ayel
[1!m 3julf 8y L "noA 1oy pajnpayds

sl Juswiyulodde juanedino
|erdsoH uolsbuly] e usaym
49351621 01 noA Buiriaul Jul| e yum
abessaw 1x3) e dAI9IAI [[IM NOA
ilerod juaned s,|eyidsoH
uolsburyj 1o} 19351631 | ued MmoH

ddy SHN 9y3 eIA :u1bo

pey aA,nNoA saunpadoud JO SPJ0d3J MIIA :$9INPA0IJ
S1|NS3J 159} MIIA S} NS 1S9 o

auljuo siuswiulodde awos abueyd :BNPaYISAY e

:U00S BUIWOD $2IN1e3S 3SAY YIIAA

juswiuiodde unoA o3 Jorid 919|dwod 03 :SaJ4leuuoISaNY e
s91643||e papl0d34 JNOA 1e 00| :s3IBII||V

|e1dsoH uolsbuly| 18 Wweal aied INOA Woly sabessaw anIdal :sabessal o

21ed unoA 1noqge |eydsoy a9yl wou) dUIpuUodsaliod
10 $493119] JO sa91d0d 310}S pue dAI9334 0} dde|d B SIUBWNIO0( o
sjuswiulodde Jo swi) pue 91ep 3yl PaYd syuswiuioddy e

1ss920e ued NoA mou ybu Inq

's94N3ea) 910w dpn|pul 0} dwi} JaA0 |eriod ayy buidojanap a9 ||,9M\
ile1riod uaned s,|eydsoH
uolsburny uo op | ued Jeyna

"uollewJoul yijeay [eydsoy umo JnoA sbeuew pue mala 0} Aem 21ndas
Kj919]dwod e 5,11 ‘3snJ] uoiepunod SHN |exdsoH uoisbury Aq papinoid

"S}ISIA [eyIdsoy

SS9] 4O} PA3U Y3 U] }NSJ USIAS Aew UOIIBWIOLUI SIY} ‘S9OURISUI DWOS
u| "Juswiuiodde unoA Jo4 asedaid 191399 03 sn buid|ay ‘Juswiuiodde
InoA jo peaye uolewJsojul A3 apinoad 03 9|ge 9q ||IM NOA

‘[erdsoy ay3 Yiim 31ed1unwiliod pue s} NsaJ 1s93 d9AI934 ‘syuswiuiodde
[eyidsoy malA ‘piodad [epdsoy JNOA uo uollewlojul 3e 300o| 0} noA
SMO||e 3Byl W3sAS SuUIjUO ue S| |e1J0d JUdlled S,|e3dSOH uolsbury|

¢|eyiod uaned
s,JeydsoH uoysbury si 3eymn



Frequently asked questions

Who can access my information
on the portal?

Only you can access your
information. The Patient Portal
site is protected by security
systems similar to those used

in internet banking, so as long
as you keep your login details
private your information is safe.

How far back will the
information shown go?

Once you have signed up, all
new hospital care you receive
from that point will be available
to view on the portal.

Do I need to log in regularly?

It's completely up to you how
often you check your information
—it's your record and you can use
it as much or as little as you find
helpful.

Will I be able to see my GP
record too?

At this stage you will only be able
to see information held by the
hospital, as your GP record is on

a different system — but we hope
this might be something we wiill
be able to offer in the future.

How will my information

be protected?

Your health information is stored
in the secure NHS network and
will only be used by health

and care professionals for your
direct care. You can find out
more about how we collect, use
and keep secure information
about your care in our privacy
policy. Please visit www.
kingstonhospital.nhs.uk/
privacy-policy.

Do | need a mobile phone to
access to the Kingston Hospital
Patient Portal?

You can access the Patient
Portal via your smart phone,
computer or tablet.

Visit www.kingstonhospital.nhs.
uk/patient-portal for the link

or click the link directly from a
smart phone.

@ @KingstonHospitalNHSFT ¥ @KingstonHospNHS M @kingston-hospital-nhs-trust

www.kingstonhospital.nhs.uk



